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CHAPTER 4.0 Community Well-Being 
  

4.1 Relationship to our Guiding Principles 
 

Community well-being refers to the many factors that contribute to a high quality of 
life for individuals and the community as a whole.  The concept is more comprehensive 
than a standard of living metric which focuses predominantly on income.  This Plan 
recognizes that the true "wealth" of our community can be found in the rich mosaic 
formed from all the different lifestyles, cultures, ages, abilities, incomes and needs of 

unincorporated Greenburgh residents.  A broad range of policies is necessary to 
continually enhance community well-being for this diverse group. 
 
Chief among the Guiding Principles of this Plan, formed with public input, is enhancing 
the quality of life of unincorporated Greenburgh residents.  The Town provides a 
number of core services that enhance quality of life but also relies on a network of 
community service providers to supplement filling the needs of residents.  Programs 
and services offered by organizations addressing childcare and youth development, 
health care, and special housing for some seniors and persons with disabilities are 
important to community well-being.  
 
This Plan recognizes that communities evolve and needs change.  This Chapter 
examines existing factors and suggests new policies.  The Chapter also emphasizes the 
need for continued public participation in land use and other decisions to enhance 
community well-being. 
 

4.2 Quality of Life 
 

As the resources that contribute to a high quality of life are social, cultural, education/
schools, environmental and economic, Sustainability (Chapter 3.0), which embodies 
several smart growth principles, supports the links among quality of life factors.  
Policies listed throughout the Plan reinforce that economic growth and development in 
appropriate areas can enhance our quality of life.  However, quality of life components 
such as clean air, green space, and cultural fabric should be treated comparably to 
other components such as the need for economic growth and planned development.  
 
When assessing quality of life, an important focus in the 
Plan is quality, as opposed to a focus on quantitative or 
prescriptive measurements.  As an example, with 
respect to parks, the focus is not on the number of 
parks, but on the location, accessibility and function of 
our parks.  Similarly, the planning initiatives of Land Use 
and Zoning (Chapter 12.0) are not intended to simply 
reduce the percentage of vacancies in the Town, but are 
also intended to facilitate the creation of vibrant, 
walkable, inviting places for residents and visitors to 
work, reside and enjoy.  
 

Each policy of the 
Plan is intended to 

enhance the quality of 
life for the residents 
of unincorporated 

Greenburgh. 

Swimming pool at Anthony F. Veteran Park 
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Table 4.1 lists quality of life categories followed by a column noting conventional 
assessment methods.  These conventional assessments are important and utilized 
throughout the Plan; however, the third column in the Table presents a more holistic 
method that is also used in assessing quality of life issues in this Plan.  

Table 4.1: Quality of Life Factors (Conventional & Unincorporated Greenburgh-Specific) 

Category 
Conventional Focus of a 

Municipality 
Unincorporated Greenburgh Plan and Policy 

Focus 

Historic Resources and 
Cultural Assets 

Quantifying Historic Resources and 

Cultural Assets 

Incorporating art, cultural and historic resources  
into the land use planning process 

Economic 
Development   

Volume of Employment 
Opportunities / Tax Revenue 

Generated  

Meaningful employment opportunities 

Regional economic development coordination 

Economic diversity 

Ratables which support quality of life services 

Housing   Safe and Adequate Housing Stock   

Diverse housing options 

Housing that supports local businesses 

Proximity to employment options 

Proximity to walking, biking, transit 

Attractive neighborhoods 

Land Use    
Quantifying Land Use Patterns/

Separation of Land Uses   

Access to employment, education, recreation, 
entertainment, retail, services 

Patterns that promote walking, biking, access to 
transit 

Neighborhood centers containing local 
businesses that serve daily needs of nearby 
residents 

Parks, Trails, Open 
Space    

Number of parks, trails, open space   

Ecological benefits of open space 

Pedestrian and bicycle access to parks and trails 
system 

Connectivity of parks, trails and open space 

Function of parks (range of active and passive 
opportunities for residents) 

Public Health and 
Safety   

Enforcing Existing Codes   

Hazard Mitigation/Preparedness 

Walkability/Pedestrian Amenities 

Air Quality 

Public  Infrastructure   Safe and Adequate Infrastructure   
Best Management Practices 

Green Construction 

Public Participation 
Conducting Public Hearings Required 

by Code, Ensuring Proper Legal 
Noticing 

Collaborative public contributions to land use 
planning  

Transportation  Traffic Congestion  
Complete Streets (public right-of-ways for all 
users) 
Multi-mode transportation options 
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4.3 Healthy and Active Communities  
 

“Health is a state of complete physical, mental and social well-being and not merely 
the absence of disease or infirmity.”(1) Factors that contribute to a healthy community 
include: the level of social capital; housing choices; air and water quality; access to 
nutrition and medical care; and parks, trails and active recreational opportunities.  
Municipal land use policies can have a number of impacts on health and safety. 
 

 Air quality and respiratory health 
 Water quality/quantity and storm water run-off patterns and flooding 
 Buildings, streets, open space and infrastructure that promote or 
 discourage physical activity and/or vehicular travel 
 An increase/decrease in the number of pedestrian and vehicular injuries 
 and deaths 
 The walkability of a community 
 Housing choices for a variety of needs 
 Conveniently located services 

 
Active communities are those places with a variety of facilities and environments 
available to help spur physical activity.  Factors such as the presence or absence of 
sidewalks, heavy traffic, hills, street lights and enjoyable scenery, as well as safe places 
to exercise and frequent observations of others exercising can affect how active a 
community becomes.  To continue to establish unincorporated Greenburgh as an 
active community, Transportation, Mobility and Access (Chapter 9.0) contains goals, 
objectives and policies to increase the number of people who walk and bike to daily 
activities; minimize car dependency; facilitate safe and attractive places to exercise; 
and reduce traffic injuries.  

Social Capital refers 
to the institutions, 
relationships and 

norms that shape the 
quality and quantity 
of a society’s social 

interactions. 

Lois Bronz Children’s Center 

Managed healthcare 
agencies providing 

medical, 
rehabilitation and 

other services allow  
seniors, the 

chronically ill and 
disabled individuals 
to remain safely in 

their homes. 

4.4 Health and Human Services 
 

Access to health and human services contributes to a high quality of life.  Locally, 
residents of unincorporated Greenburgh have access to social services and programs 
such as the Health and Wellness Series, general senior services (operated by Parks and 
Recreation and Community Resources Departments), the Senior Nutrition Program 
(Department of Parks and Recreation) and children’s services at the Lois Bronz 
Children’s Center (building owned by the Town of Greenburgh, operated privately).  

Senior Center at Anthony F. Veteran Park 
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Table 4.2 lists the major health care facilities in unincorporated Greenburgh and the 
major facilities located within five miles of the Town.  These locations are shown on 
Figure 4.1.  In addition, there is convenient access to outstanding hospitals in New York 
City, some of which have branches in Westchester County.  Car ownership, ride 
sharing, transit access, and distance are correlated to overall ease of use of health care 
facilities and are factors to consider when permitting the placement of new health 
facilities or expanding bus and other transit lines. 
 
The Plan identifies an aging population as one of several groups needing special 
considerations, particularly regarding mobility and health care.  Transportation, 
Mobility and Access (Chapter 9.0) and Demographics and Housing (Chapter 10.0) 
contain goals, objectives and policies related to health and human services necessary 
to support a population aging in place, as well as other groups.   

Table 4.2: Health Care Facilities   

Facility Location Municipality 

Blythdale Children’s Hospital 95 Bradhurst Ave., (P.O. Valhalla)  Town of Mount Pleasant 

Burke Rehabilitation Hospital 785 Mamaroneck Ave. (P.O. White Plains) City of White Plains 

Greenburgh Health Center 295 Knollwood Road (P.O. White Plains) Town of Greenburgh * 

Hebrew Hospital Home of 
Westchester 

61 Grasslands Road (P.O. Valhalla) Town of Greenburgh * 

Memorial Sloane-Kettering 
Cancer Center 

777 N. Broadway (P.O. Sleepy Hollow) Village of Sleepy Hollow 

Montefiore Medical Center 495 Central Park Avenue  (P.O. Scarsdale) Town of Greenburgh * 

Phelps Memorial Hospital 
Center 

701 N. Broadway (P.O. Sleepy Hollow) Village of Sleepy Hollow 

Sprain Brook Manor Rehab 77 Jackson Avenue (P.O. Scarsdale) Town of Greenburgh * 

St. John’s Riverside Hospital 128 Ashford Avenue (P.O. Dobbs Ferry) Village of Dobbs Ferry 

Westchester Medical Center Wood Avenue (P.O. Valhalla) Town of Mount Pleasant 

White Plains Hospital 41 E. Post Road (P.O. White Plains) City of White Plains 

* Unincorporated Greenburgh 

Greenburgh Health Center - 295 Knollwood Road 

Aging in place refers 
to the services, 

housing and 
infrastructure which 
allow one to remain 

in a community 
throughout one’s 

lifetime.  

The Town’s 
Department of Parks 
and Recreation and 
the Department of 

Community Resources 
provide numerous 
health and social 

service programs for 
our residents.  
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4.5 Resident Involvement and Participation 
 

Residents can play an important role in strengthening social, environmental and 
economic characteristics of the Town by participating in the planning process.  Efforts 
will be made to approach future planning processes in a way that supports an active 
citizenry, balances the protection of environmental assets and grows the economy.   
 
Bringing residents together can foster a sense of belonging to the community and 
encourage strong interest in outcomes. Table 4.1 notes that collaborative public 
participation in land use planning is important to the Plan.  
 

4.6 Community Indicators 
 

Past trends, current conditions and future directions are used to rate community well-
being.  Community indicators are measurements that provide a means of monitoring 
and evaluating whether a community’s direction is improving, declining or stagnant.  
Public participation is necessary in establishing these measurements.  
 
The community survey carried out in connection with the preparation of the Plan and 
the visioning sessions noted in Section 1.4.2 (Local Area Visioning) and Section 1.4.3 
(Central Park Avenue and Commercial Corridor Visioning) resulted in community 
indicators.  These indicators were utilized in the formulation of the Guiding Principles 
of the Plan.  Each goal, objective and policy of the Plan is intended to enhance the well-
being of our community.  

Community indicators 
will be used following 

the Plan’s adoption 
and will influence 

future Plan updates.  
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4.7 Design and Planning for Security and Safety 
 

Community well-being is enhanced when the places in which we live, work and play 
are inviting, engaging and safe.  Safe places can be facilitated through the participation 
of all stakeholders to minimize security-related risks while not sacrificing the unique 
and historic character of unincorporated Greenburgh.  
 
This process is carried out in several ways.  Hazard mitigation and related 
preparedness plans focusing on responses to natural events such as severe storms are 
one element.  Access to local land use, building, development data and technical 
resources are crucial to prevention, preparedness, response, recovery, and mitigation 
activities.  GIS and GPS related technologies were successfully used by Town staff and 
first responders to decrease response times and increase efficiency in storm events 
such as Tropical Storm Irene (2011) and Superstorm Sandy (2012).  GIS systems were 
utilized to report road closures and identify the locations of downed trees.  
 
The site planning process associated with new development is another mechanism to 
enhance safety.  Vehicular and pedestrian circulation patterns, parking facility design, 
and amenities such as landscaping, lighting, sidewalks and sight distances are 
considerations that are the focus of Transportation, Mobility and Access (Chapter 9.0) 
and Land Use and Zoning (Chapter 12.0).  Appropriate design can and should protect 
the public in a manner that preserves the integrity of our buildings, public spaces, and 
communities, while demonstrating the values of an open and accessible society.  

Planning and 
designing for security 

and safety is 
applicable for public 
spaces such as parks 
and street right-of-
ways and private 

spaces such as 
parking garages.  

Bob Gold Parklet - Inviting,  open and safe SafeScape takes the 
concepts incorporated 

in CPTED principles 
but places a greater 

emphasis on the 
observations of those 

living in the 
community.  

The Plan supports policies and standards such as Crime Prevention through 
Environmental Design (CPTED) and SafeScape.  CPTED places a major emphasis on the 
design of the physical environment to address issues of public safety.  It relies on three 
primary principles: 1) natural access control, 2) natural surveillance, and 3) 
territoriality.  SafeScape is an approach to designing communities whose focus is on 
creating a safe community by influencing the physical environment.  This approach also 
enables a sense of community through the design process.  In addition to design, our 
well-trained and effective Police Department engenders the support and confidence of 
Greenburgh residents.  
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4.8 Regional Contributions to Quality of Life 
 

Numerous regional services and amenities enhance the lives of unincorporated 
Greenburgh residents.  Access to various cultural venues, numerous parks and open 
space areas, historic resources, multi-modal transportation options and economic 
opportunities is the result of our central location in Westchester County and proximity 
to the New York metropolitan region.  In less than one hour, residents can travel from 
unincorporated Greenburgh to a museum in New York City, a beach on the Long Island 
Sound or an aquarium in Connecticut.  Residents are not far from a kayak trip on the 
Hudson River and are within close range to the New Jersey Shore.  

 
Regional planning is a major component of the Plan.  To reinforce the connections 
between regional land-use planning and quality of life, Section 12.8 (Special Planning 
Areas) notes several Coordinated Planning Areas. The planning and development of 
these areas will support regional transportation improvements, increase employment 
opportunities, increase walkability and sense of place; and enhance the quality of life 
in unincorporated Greenburgh and neighboring municipalities.  

Example of a Coordinated Planning Area 

List of Sources 
 

(1) http://www.who.int/about/definition/ 
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4.9 Community Well-Being Goals, Objectives & Policies 
 

GOAL 4.1: Maintain and enhance well-being and quality of life for all 
community members. 
 

OBJECTIVE 4.1.1: Enhance well-being through a balance between social, economic 
and environmental factors.  

 
POLICY 4.1.1.1: Utilize community indicators as a way of gauging the 
successful implementation of quality of life policies.   
 
POLICY 4.1.1.2: Support and enhance the arts, cultural and heritage 
sectors as vital components of our community.   
 
POLICY 4.1.1.3: Continue to provide and enhance parks and facilities that 
encourage physical activity.   
 
POLICY 4.1.1.4: Work collaboratively with adjacent municipalities and 
other regional agencies (and school districts, when applicable) to ensure 
that planning initiatives enhance quality of life. 
 
POLICY 4.1.1.5: Incorporate Crime Prevention through Environmental 
Design and SafeScape principles in land-use decision-making processes 
and in parks and other public spaces.  
 
POLICY 4.1.1.6: Continue to actively solicit community involvement.  


